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1. From the MyTax.DC.gov homepage, log in using your Username and Password.  

2. In the user profile, Click the Action Center tab. 
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3. From your Action Center, locate the “You have a third-party access request pending” action 

item.  

a. Click the “Respond to the Request” hyperlink.  
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4. On the Third-Party Access Approval page, you will see the Username, Web Profile Name, and 

Email of the person who has requested access to your account. Additionally, you will see the 

Account Type for the request.  

a. Click No or Yes to Approve Third Party Access. 

b. Select the third-party Access Type from the drop menu. You can grant permission to 

File  Returns, File Returns and Make Payments, Make Payments, and View. 

c. Click Next.  
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5. Review your third party request.  

a. When ready, click the Submit button for your request to be sent to your taxpayer for 

approval.  
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6. A Confirmation page will appear. Click Ok.  
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7. A Confirmation page displays. To obtain a printed copy of this page, click Printable View. 

Otherwise, click OK to be returned to the MyTax.DC.gov homepage.   

8. A section to provide Feedback will also appear. Please take a moment to let us know how 

satisfied you were using the MyTax application. You will also be able to share any comments or 

concerns in the space provided. Once finished, click “Submit Feedback”.  
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