
Fixed Amount Discounts 

In order to ensure that Toast is only charging guests tax on the actual price of an item or check and not on the pre-discount 
price, tax amounts will now be calculated on the price after a discount is applied. 

Note: This does not mean that guests will be under taxed. Instead, moving forward, this prevents guests from being over taxed.

Toast Tax Changes 

Receipt & POS Display

In order to ensure that Toast is accurately reflecting the amount of tax a guest is paying on their transaction, your system will 
now display the correct amount in the Tax field for tax included items in the POS and on receipts. Previously, this field always 
displayed $0.00.

Note: This change does not affect how taxes or menu items are calculated. 

Product Update

Toast will be making two changes to tax included items this year. Tax included items are items whose price includes the 
associated tax. Make sure to review the changes below!
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Before Change After Change



Before Change After Change

Menu Item Price w/ Tax - Discount = Final Total

Example:
$5.00 - $2.00 = $3.00

Menu Item Price w/ Tax - Discount = Post-Discount Price

then Post-Discount Price x Tax Rate = Final Total

Example: 
$4.67 - $2.00 = $2.67 x 1.07 =$2.86

Additional Notes:

•	 These changes are not configurable. They are required updates to your Toast system.
•	 Orders created prior to this change will be unaffected.
•	 This change is compatible with all of Toast’s integration partners. 
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